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We have begun the process of compiling
our Tamkang University Sustainability Repor

U Survey for Stakeholder Engagemy

After a thorough review of’
Sustainability Issues at Tamkang U

institutional documents and
external environmental factors, .o @
e.g., national policies, societal | ] 'u r'

issues, international benchmarks
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Survey for Stakeholder Engagement on
Sustainability Issues at Tamkang
University in 2023

‘‘‘‘‘‘ would it have on

tely 10 minutes to complete, and the analysis results will be
inthe "2023 Tamkang y Report”. Y
ted.
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Creating a Sustainability Stakeholder Questionnaire in English — Sustainability Ambassador, EF5&

The development of a sustainability stakeholder questionnaire is an extensive project, divided into three main phases:
questionnaire generation, simulation and testing, and formal data collection. Each phase presents its own unique challenges

and key considerations.

1 2

Questionnaire Generation Assisting Stakeholders in Completing the Value

Questionnaire: Simulation Exercises.
Planned Actions:

Planned Actions:
-Consider the depth of understanding of the questionnaire and related background

-Conduct simulation exercises to reduce anxiety and increase
knowledge.

uestionnaire response rates.
-Ensure everything is clear and accurate before proceeding with the corresponding < =

) — -Refine promotional speeches based on feedback and
English description.

questions.
Actual Actions:

Actual Actions:
-Spent approximately six hours conducting in-depth research on the background

) : . -Conducted simulation exercises with international students
knowledge behind the questionnaire.

) . I : : from the Department of International Business.
‘Invested considerable time reviewing course notes provided during workshops.

-Collected feedback and questions, identified areas for
-Coordinated with the Sustainability Center and professors to verify that the 4

: S : . : improvement, and made necessary adjustments.
questionnaire's intended messages aligned with personal understanding.

-Successfully obtained 10 completed questionnaires durin
‘The English translation took about 4.5 hours, with three versions prepared for Y . 4 :

) : . ) the process.
each section to select the most appropriate for the formal questionnaire.
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Value Questionnaire Collection (International Survey) -
Microeconomics and International Economics Courses

Planned Actions:

‘Calculate the required sample size based on the proportion of Tamkang
University students, aiming to collect responses from 20 international
students.

-Collect questionnaires in Professor Hsu Chia-Hui's Microeconomics
and International Economics courses in the Department of

International Business.

Actual Actions:

-Collected 51 questionnaires from the Microeconomics class
-Collected 73 questionnaires from the International Economics
elective course.

-Ultimately gathered a total of 134 valid international questionnaires.

Conclusion

From the initial goal of 20 questionnaires, we
successfully collected 134 responses. The journey
from translating the questionnaire, and simulating
promotional scenarios, to the actual data collection was
marked by significant effort and dedication. This was
my first experience translating a formal questionnaire
into English and conducting actual data collection.
Moreover, it was the first official international student
survey for Tamkang University's sustainability report.
This experience has been a significant milestone in my
life. Not only did I learn how to effectively communicate
the importance of the sustainability report to
international students at Tamkang University, but | also
helped respondents gain a deeper understanding of the

importance of sustainability issues.
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